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1. Objectives

Describe to Mexican citizens residing abroad who choose to exercise their
right to vote through electronic means, in a simple and clear manner, the
steps necessary to carry out the authentication, voting, and verification
procedure of the vote cast within the Electronic Voting System (SIVEI) for
Mexicans Residing Abroad of the National Electoral Institute for Local
Electoral Processes 2020-2021.

Provide certainty of the rights and obligations about citizen participation in
elections in accordance with article 7, paragraph 1 and 2, of the General
Law of Electoral Institutions and Procedures (LGIPE), which mention the
following (taken textually from Spanish.):

1. “Votar en las elecciones constituye un derecho y una obligacion que
se ejerce para integrar érganos del Estado de eleccion popular.
También es derecho de los Ciudadanos y obligacion para los partidos
politicos la igualdad de oportunidades y la paridad entre hombres y
mujeres para tener acceso a cargos de eleccion popular.”

2. “El voto es universal, libre, secreto, directo, personal e intransferible.
Quedan prohibidos los actos que generen presion o coaccion a los
electores.”

Which can be translated as:

1. “Voting in elections constitutes a right and an obligation that is exercised
to integrate organs of the State of popular election. It is also the right of
citizens and an obligation for political parties, equal opportunities and
parity between men and women to have access to popularly elected
positions.”

2. “The vote is universal, free, secret, direct, personal and non-transferable.
Acts that generate pressure or coercion to voters are prohibited.
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2. Web Browsers

Access to the Electronic Voting System (SIVElI) can be done through the
following web browsers:

Microsoft Edge
Firefox

Safari

Chrome

Important: For security reasons you will not
be able to enter the SIVEI with Internet Explorer.
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3. How to sign in to SIVEI?

Once you register online in the Nominal List of Voters Resident Abroad (LNERE)
and, having chosen the electronic way to cast your vote, you will receive an
email with the subject "Account to access to the Electronic Voting System”.

The email contains a link fo be
used for the first access to SIVEL.
This link is into the text "aqui”.

dar clic aqui, y sigue

fia, porlo que en fut

For your security, once you
clicked the access link, SIVEI will
show you a security question.

Security question

Version 2.3.0

Please enter the |zst 4 digits of the mobile phone number

that you provided during your registration to the Foreign S

Resident Voters Nominal List. \
\
7388 |
7388 |
ﬂ’l‘

/

.t’//

To answer the question, you
must input the last four digits of
the mobile phone number you
provided when registering on
the List of Voters Residing
Abroad.

Once you input the four digits in
the box, click the Continve
button
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Receive authentication You must obtain your

code verification code for which you
Version2.3.0 should choose between getting
Please select the option you want to send the It by an SMS message thqt Wl”
authentication code to enter the application. be Sen-l- -I-O -I-he moblle phone

number you provided when
registering on the List of Voters
Residing Abroad.
( Send code using application (QR) )

3.1 Signin by SMS message

If you choose to get your

e Su codigo de verificacion es: 375078 verification code by SMS
message, you Wwill receive a
message to the cell phone that
you provided when registering
before INE

Verification code for the

. t
Internet Voting System Once you get your

verification code in your

F;Lesa;:l;::tserlheveriﬁ[atiuncudeyuuretieved phone, yoU mUST |nTrOd Uce iT
in the box.
375078 . . "
375078 Then click the "Continve
button.
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Create your password to
enter to the Internet
Vating System

Create your password fo enter to the Internet Voting Sysem

PASSWORD

LA LALA A Ll Ll

UR PASSWORD

RE-ENTER YO

BRI RRERRERES

You have successfully
completed the registration
process

Click on login to enter to the Internet Voting System.
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Next, SIVEI will allow you to
define your password, which
you must enter and confirm in
the corresponding boxes.

Once you defined your
password click the "Continue"
button.

Remember that no one but you will know the password to
log in SIVEI and cast your vote.

Congratulations, you
have finished the SIVEI
sign-in process!

Remember that to log in SIVEI
again you must do it using the
password you have generated,
as well as your verification
code.

Electronic Voting System Manual
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3.2 Sign in to SIVEI using a QR code.

If you choose to get your
Verification code for verification code by QR code,
mobile apps SIVEI will show you a QR code
that you will have to scan using
an authentication app

Simply scan the following QR code in the
application of your choice and do not share it
with anyone. Make sure you save it well
because it won't show you again,

What authentication app
can |l use?

Download from the App Store (iOS)
or Play Store (Android) any
available authentication app, like

Facebook

11074 413 e Google authenticator
' ;W ' | e Microsoft Authenticator
e Authy
§§2m6m6 S ’ e Authenticator Pro
| ¢ Duo Mobile
162 625

Demo Token q
Once you scan the QR code with
the authentication app a 6-digit
code will be generated
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Verification code for
mobile apps

You must perform a test of the
operation of the verification
code generated by the
application, press the button
. ‘Do atest.

wiith aryone. Make sure you save itwell
because it won't show you again.

Do atest

Doatost :|

Test your verification code

Please type your verification code

Enter the six digits that the

307103 app shows you in the
corresponding box and press
the "Test code" button.

307103

an

QA Og@ % 7 : Then in the upper right corner,
you will see a message
indicating that the code is
correct.

./ Thecodeisvalid
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Verification code for
mobile apps

Simply scan the following QR code in the
application of your choice and do not share it

with amyone. Make sure you save itwell
A CALSE Tt WORTL S "

Verification code for the
Internet Voting System

Enter the verification code displayedin the "Google
Authenticator” or "Microsoft Authenticator” application
installed on your mobile phone.

386500
386500
Create your password to
enter to the Internet
, PASSWORD
Voting System

sesesssnnsanee
Create your password to enter to the Internst Voting System

sesssssenenene @ SEABBRNRRRAREN

RE-ENTER YOUR PASSWORD

--------------

RE-ENTER YOUR PASSWORD

Next click the "Accept"
button.

Once you get your verification
code, you must enter it in the
box and press the "Continue"
button.

Next, SIVEI will allow you to
define your password, which
you must enter and confirm in
the corresponding boxes.

Once you defined your
password click the "Continue"
button.
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Remember that no one but you Will know the password to
log in SIVEI and cast your vote.

Congratulations, you

You have successfully have completed the
completed the registration SIVEI sign-in process!
process

Remember that to log in SIVEI
again you must do it using the
password you have generated,
as well as your verification

— code.

Click on login 1o enter 1o the Intemet Vioting System,

Electronic Voting System Manual
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Access SIVEI by the URL
https://sivei2021.ine.mx.

sivei2z02l.ine.mx

voto &
DE LAS Y LOS MEXICANOS ? w
RESIDENTES ? *‘

EN EL EXTRANJERO

User

You have 5 attempts to enter or your user will be
blocked.

KAED|GZ7492P
Input your username and

password that you defined
when sign-in to SIVElI and press
the "Login" button.

User Password

| KAED|GZ7492P

Password

sessssssssnes RO |

Forgotyour password or want unlock user?

Receive authentication

code To get your verification code, you

must choose between getting it
by an SMS message or by a QR
code according to what you
choose when you sign-in to SIVEL

Test - Version 3.3.2

Send code by sms

k\iend code using aplication {Qy

Plaase selact the option you want to send the
authantication code to enter the application,

Send code wsing applcanion [OH) )

5,
.
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If you choose to get your
verification code by SMS

Su codigo de verificacién es: message, you will receive it on
e 759876 the cell phone that you
provided when you registered
before INE.

If you choose to get your
verification code by QR code,

you must open the
582 665 authenticator app you chose
" on your mobile device and you

will see your verification code.

Type the received code
Once you get your verification

code, you must type it in the

lest - Version 3.3.2

We have sent a venfication code to your registened

phone number bOX.
255689
| zssees \ Then press the "Send" button.

s n

Electronic Voting System Manual
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Congratulations, you've entered the SIVEI!

Here you can see the election (s) you are entitled to vote for.

SINE  awoxnns ¥ L

Fnd of wevsion 6 men 1 PR O . M

IEM$»

Government Elections of
the state of Michoacan
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5. How to cast your vote in the SIVEI?

Once you entered SIVEl, you can see the election (s) you are entitled to vote
for.

‘ .HE L - r LS

IEM%P

Eleccign 2021 Gubernatura
I HICH

Important: For your security from now on you have 30 minutes to
finish the voting process.

In the case of your 30 minutes run-out, you can always enter SIVEI
again.

Electronic Voting System Manual
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5.1 Choose the election in which you will cast your
vote

To begin the voting process,

.
IEM$®
click the "Start" button on the

Elections for Governor of card of the election (s) that

Once this process has begun,
SIVEI will show you a welcome
screen with the name of the

IEM$™

iwielcome to the elections for the Govemer

ofwicheacin election in which you are
Welcome tothe elections for the Gavernar pOrﬁCipOﬁﬂg.
of Michoacan
iurs e s To continue click the “Next”

Electronic Voting System Manual
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5.2 Getto know the electronic ballot

111111

After the welcome screen,
SIVEI will show you the voting
instructions when you will learn:

Audio instructions
Electoral Electronic Ballot
How to vote?

Contact info

Where the basic steps to cast
your vote are described.

Click the "Next" button to
continue.

5.3 Choose a valid option in the Electoral Electronic

Ballot

PROCESO ELECTORAL LOCAL 2020-2021
MICHOACANAS Y MICHOACANOS RESIDENTES EN EL EXTRANJERO
GUBERNATURA DEL ESTADO DE MICHOACAN

MNOMERE DEL PARTIDO NOMBRE DEL PARTIDD

NOMBRE DE LA CANDIDATURA NOMBRE DE LA CANDIDATURA

NOMBRE DEL PARTIDO NOMBRE DEL PARTIDO

NOMBRE DE LA CANDIDATURA NOMBRE DE LA CANDIDATURA

Next, SIVElI will show you the
electoral electronic ballot with
the electoral offer
corresponding to the election.

Electronic Voting System Manual
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SIVEI only allows you to select a valid option or combination
according to registered candidacies or coalitions.

The electronic ballot also has a

space to enter the name of a

candidatura no registrada

(non-registered candidacy), in

ST case you wish to cast your vote
in that way.

) i You can also choose the
option to voto nulo voluntarily
and intentionally, which

S describes that "By choosing
this option you will be
canceling your vote as a form
of citizen participation.”

When you select the election
option or options of your
choice, it will be automatically
highlighted.

.......................

Click the "Next" button to
—— continue.

Electronic Voting System Manual
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Michoacanas y Michoacanos Residentes en el Extranjero

Revision de las opciones elegidas de tu voto

Then, you will enter a screen
where you can see the electoral

Voto Nulo

Al seleccionar esta opcidn, indicas que
deseas anular tu voto como forma de
participacion ciudadana

option (s) that you selected

Verify the meaning of your vote
and if it is correct then click “Cast

Review of the options chosen from your vote
Revien your vate and the coalitian to which it belongs, before continaing

Eyssiecting thisoption, yos ndicate tha

citizen panicipation

{ [rm—

Are you sure you want to cast
your vote ?

—_—
p N

Cancot ) Confim
N /

|
J

N

Vote"

To change the electoral
option (s) you choose, click
the "Change answer" to go
back to the Electoral
electronic ballot.

When you have confirmed your
vote, you will be shown a
confirmation screen with the
option "Confirm", in case you are
sure of your decision and the
meaning of your vote.

Electronic Voting System Manual
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Once you confirmed your vote,
50% the casting process will begin.

Please wait amoment, we are
processing your vote

When you cast your vote, it will be encrypted and sent to
SIVEl in a secure way, guaranteeing your secrecy.

T voto ha sido rcido

ey In the end, a voting receipt will

Estereceote. que

saema

s be generated with the name of
. the election in which you
participated and with a code
that will allow you to verify that

Paca poder vetficar tu feckbo de oo deberis

B ——— your vote is stored in the SIVEI.
S ready to be counted and that it
b B IR will be included in the

il computation of the results of the

Election that corresponds.

[IMPORTANTE!

Electronic Voting System Manual
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Once your vote Will be stored in SIVEI, it Will be ready fo be
counted and it will be included in the computation of the
results of the Election that corresponds.

Moreover, you could check that your voting receipt is found

in the voting receipt codes list published by INE.

Irﬁ;!-MIE Sistems: de Woto Electranice por Imarnat IEM%&

Eleccion 2021 Gubematura | MICH

T vota hea sido recibida
{ Gracias por pariiciar en las sleccionas 20211

Este recion e pennite werficar que & vol oo fue llmacenado coreclamente en o
sstema,

El cidiga de fu reciba de voio ex

T44nGImaGRoS1ZCImXPY e 1B KepEHhgIP2:

ara porier Verficar 1 reci OB VoM seneris:

1. ingresar ai Sizsema oe vom Eieccnico por inemet.
2. Enia pantata princgal del poral de votastn, dar dic en el battn “Varificar ol reciba
da vaba”.
3. N3 ez que e Encuenties B L3 pamaE “Veriicar ol recibo da veto” procece a
calacar las § primeros caracterss del codigo de fu reciba de voloy da cic en
# DO “BUSCAr 1Y 9 ¥OA0" P MELZAY 18 CONSURI
Tu sefvagio serd contabiizaco al [éming de ka jornada clecioral of priximo B de funio, Pods
atestiguar uia | nemet |3 carsmenia comespondiente 3 protocako de compso de votos 3 parr
e las 18:00 horas (Sempo de a Ciadad de México].

scicioraimente. pecris revisar que o la lista de cidigos de reribos de voiacin que publgue of
INE 56 Bncusnre & WS

Fucha y hora de la emision del necibo da woin: 18032021 14-14 Horas, Sempo del
Cantro du Mxico.

JAQTEEEMAS t PAFHZIDAZAN 4 N 08 Procesas Elsctaries Locaies 2020-20211
FIMPORTANTE!

El uso ot a3tn Informcién &3 responsabdlidad dal usuario.

i rechio e e

iy CoARA. W N1 (4 V4SS P TERIT, 481 128 LIS Fara I8 CEGARITIEIOR y Spariciae
[ ——

==
[

[rmE———

You can download your voting
receipt in PDF by clicking on the
"Download receipt’ button,
located at the bottom of the
screen.

Additionally, SIVEI will
automatically send your voting
receipt to the email address
you provided during your
registration before INE.

Download receipt

Electronic Voting System Manual
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6. Plan your vote

Remember that ...
SIVEI will close at 18:00 hrs on March 29, 2021 therefore,
it is convenient to plan your vote.
Don't miss it and be sure to votel!

& IN g_ 2020-2021 LEP

ettt Waci ot Eeet

End of session 04:58min

You cannot cast your vote if
you enter SIVEI after 18:00 hours
on March 29, 2021.You cannot
cast your vote if you enter SIVEI
after 18:00 hours on March 29,

Government Elections of 2021 .
the state of Michoacan

Closed

The SIVEI will allow you to enter after 6:00 p.m. The SIVEI will allow
you to enter after 18:00 hours and after the close of the election,
however, the election (s) will be shown as “Closed”.

Electronic Voting System Manual
Electoral Process 2020-2021 Pd&gina 22 de 26



MEXICO
ESTﬂ DONDE
ESTASTU

. = SIVEI will show notifications in
the last 5 minutes remaining of
our session.
[EM%® !
e et _ To ensure the correct emission,
thastate of Michoacia The current session wiill ..

— expire in5 minutes transmission, and storage of
your vote, it is suggested not
to cast it within the limit of your
session time.

Remember that you have 30
H]é minutes to cast your vote.

If the 30 minutes you have to
cast your vote expire, SIVEI will
automatically close your
session.

Your vevaion has expered
¥ ot el B ¢ g B B W g e

- 9%

Don't leave your vote for the end!
Remember that SIVEI will close at 18:00 hours. on March 29,2021.
If at 6:00 p.m. someone had their session open, SIVEI will allow

them to conclude with the casting of their vote in a maximum
time of 30 minutes.
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/. How to verify your voting receipt?

-vﬁ;!(”.ﬁ Sistoma de Woto Eleciranica por Inernat IE M%

Eleccion 2021 Gubematura | MICH

. Q‘Lﬂﬁf
AT to verify that your vote is stored
in the virtual ballot box and

——— ready to be countfed, you need

1. ingresar i Sissema ce Vo Emcinica por inme

e e e to copy the first six digits of your

3. Uravez g  procecs a

B voting receipt.

mmmmm

Tu sedragio serd Podis
‘Stestiquar via intemet 3 ceremonia ccxTespendiente 3 protoeakn de cmpen de veics a parir
delas 18:00 horas (Sermpo ela Clstad de México}

Adicicnaimente, podrs rrvisar gue enla Ista de cadiges de rechos de voiacidn que publgue of
N 52 Enaiene &

Facha y hora de l smisién del recibo de volo: 10032021 14:4 Horas, Bempo del
Centro o México.

FMPORTANTE!

El usa de esta Informachén e resiensabiidad dol usuario.

B INE sum v s o [EM%>

Eleccion 2021 Gubematura | MICH

T voto ha skdo reciblda
| Bracias por participar en ias siecciones 20211

Este moka s o
sstema

El céciga de u reciba de vl ex

5 ]

Once you have copied the
e e first six digits of your voting

1. ingresar aiissema de Yo Eectenicn pof inemet

. et i il ek Yol receipt, you must press the

1una p—
icesrias 6 e cuartar el saeige 8 1 21, vetny 81 o n “ cany
i B i i XI utton.
Tuseoge s o Pk
parfr

sty caremenia
da las 18,00 boras (Sermgo de 2 Cudad de Akxico).

uiicraimene, podrds revisar que: e a lsta de cédgos de recios e voiasidn que publue of
mmmmmmmm

Focha y hoca dela enisitn del recibo de voie: 1812021 1414 Horas, Sempo del
Genirn do México.

MPORTANTE!

1130 e £33 INOrmEcon &3 e ensab i dul wuiric.

=EE | eat

(el m
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—

Verify your vote receipt )

|rf Vinl'y your w02 ieCapt :’
[~ ¥ WH
\ LRy

Verify your vote code

Enter atieast me firstsix charactersof the wote recelpt tat arrived in your
email.

Exampie of avote receipt:({ WuAGI9SscqwhsiICUASY112938277)

T44nGf

T44nGf

Search vote:

Verify your vote code

Thanks for participating!
(heck the raquestad vote recaipt in the followinglist:

T44nGfmqGB091ZCnmXPv7e-xt8_J8Jz7XopBHhglP2c

Next, you will be directed to the
SIVEI screen where the election
in which you participated is
presented, you must click on
the "Verify your vote receipt’
button.

Input the first six characters of
the code that you copied from
your voting receipt.

Once you entered the
characters, press the "Search
vote" button.

The code from your voting receipt
will appear so that you can
confirm the code shown on the
screen matches the code you
received via email or downloaded
at the end of the voting process.

With this code, you can know that
your vote is stored and ready to
be counted.
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Verify your vote code

Thanks for participating!
(heck the requastad wota recaipt in the following list:

Click the “Close” button to go
back to the home screen.

- T44nGfmgGBo91ZCnmXPv7e-xt8_J8Jz7XopBHhglP2c

@

Finally, you must close your
- session, to do this, go to the top
)| senar? a right of the screen and click the

sign out icon.
01/22/202119:22 hrs CDMX
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